FERFORMANGE MEASUREMENT TRACKING August 2001
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August 26061

PERFORMANCE MEACSUREMENT TRACKING
Texas
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BERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Texas

Average Trunk Restoral Interval for Service Affecting Trunk Groups
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PERFORMANCE MEASUREMENT TRACKING August 2001
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FERFORMANGCE MEASVREMENT TRATARANG

Operator Services and Directory Assistance
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FERE ORMARGE MEASUREMERT TRACKING August 2004

L.ocal Number Portability (LNP) Texas

Percentage of LNP Only Due Dates within Industry Guidelines

All CLECs
No. of Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Value"
1,819 1,741 957% 0.79E
1,902 1,785 93.8% 265
936 886 947% 1.84[
1,069 1.054 98 6% 210§
1,956 1,823 93.2% 3.30f
1,714 1674 97.7% 117
2,239 2120 94.7% 181
2614 2577 98.6% -2.08}
1,950 1,935 99.2% 273}
2371 2,369 99.9% :
1,399 1,381 98.7%
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20,090 19.174 95.4% 1.06§
1 100%
19,774 18,020 91.1% 5.37f;
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DERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

August 2004

Texas

Measurement All CLECs
No. of No. Percent Benchmark
Conversions Premature Premature Z - Value
6,331 6 0.09% -1.91F
( 5,505 108 1.96% -0.04;
£ 16312 139 0.85% -1.15E
- 7,895 74 094% -1.06
17,333 210 1.21% -0.79
19,016 29 0.15% -1.85[
30,034 7 0.02% -1.98:
25,053 2 0.01% -1.99
29,253 2 001% -1.99:
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Measurement F
97 - 0t

LNP Only

All CLECs

No. LNP Number Percent Benchmark [
L TN's Prior Prior "Z-Value"
: 5,636 5589 99.17% -267f;
: 8213 8,193 99.76%
Nov-00f; 5,315 5,160 97.08% .
Dec-00}; 5,822 5,811 99.81% 33
Jan-01 6,948 6,879 99 01%
Feb-01 7,992 7,848 98.20%
Mar-01 10,810 10,711 99.08%
Apr-01f 8,791 8,696 98.92%
May-01f: 9.0 8,919 98.98% :
6.244 6,158 98.62% 212
99.04%

98% +
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Measurement
97 -02
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No. LNP Number Percent Benchmark
TN's Prior Prior “Z-Value"
1,413 1,391 98.44% -1.94
2,464 2393 97.12% -0.62
3,599 3,508 97.50% -1.00
2,881 2,863 99.38% -2.88
2,797 2,761 98.71% 221
3121 3.025 96.92% -0.42F
4,441 4,404 99.17% -267f
5,045 4,991 98.93% -243
7,049 6,976 98.96% -2.46E:
6,280 6,215 98.96% -2.46
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SUAFRARMANAE MEASUREMENT TRACKING

Local Number Portability (LNP)

August 2009

Texas

Peicent LNP I-Reports in 10 Days (% Troubl
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ys for SWBT Missed Due Dates
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34

67.56
10.47

All CLECs SWBT

No. Missed Average Average Z-Value g
Due Dates No. Days No Days
190 352 7.42 -4.23H

105 674 7.42 047

138 527 8.96 285

143 360 13.18 -6.45;

137 27.90 14.66 6.70f;

139 6.66 15.33 -3 00}

202 4.46 15.33 -4.98}3

Apr-01 163 275 562 -2.89f
60 677 851 -0.49f

5.18
4.92

543

All CLECs

Avg. Time Benchmark
Activations (Minutes) “Z-Value”
24,684 45 5554
24,158 42 5576
24,041 43 -65.67
25.075 138 4617
23,897 207 -39.28
27,049 16.5 -43.54F
43,495 275 -32.48F;
44,776 79 -52.06;
57,913 105 -4951§
59,139 25 -57.52;
43,009 28 57.23
56,635 -32.82

No. of Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes ‘Z-Vaiuve”
2 24,684 24,683 100.0% -3 50f;
24,158 24,056 99 6% -308f
Nov-00 24,041 24,005 99.9% -3.35
Dec-00H 25,075 24,166 96.4% 0.13
Jan-01 23.897 22307 93 3% 315
Feb-01 27,049 26,718 98.8% -2.28F
43,495 41,503 95.4% 1.08
44,776 44619 99.6% 315k
57,913 57,827 99.9% .3.35E
59,139 58,923 99 6% :
43,009 42,828 99 4%
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448,

Nov-Q0 ¢+
Dec-00 r
Jan-01 ¢

Feb-01 + +°
Mar-01 ¢+
Apr-01 4
Jun-01 +

Jul-01 ¢+

—4— SWBT
------ All CLECs

Qct-00 +

Nov-00 4
Dec-00
Jan-O‘l +

an 60 Minutes

Feb-01 -‘-
Mar-01
Apr-01 4
May-01 4+
Jun-01 4

Jut-01 4

Aug-01

~—«&— All CLECs
------ Standard
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[EArFaAMANAE MEARUREMBUY TRACKING

E-911

August 2001

Texas
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Average Time To Cleal

v

:f Measurement [{
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Time

SWBT
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0.0%
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104 - 01
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o
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103-01 No. of No. in Percent Percent in Z-vaiue 100.0%
Files Error in Error Error f 90.0% 4
1,283 0 00% 0.0% 0.00f 80.0%
852 0 0.0% 0.0% o.ooﬁ 70.0% &
83z o 0.0% 0.0% 000H o o |
852 0 00% 0.0% 0.00f
934 0 0.0% 0.0% oooff %%y I [--- swaT
661 0 0.0% 0.0% oooli 40.0% —&—All CLECs
1,164 0 0.0% 0.0% ooof{ 30.0%}
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1,062 0 0.0% 00% 000
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0 2 1 3 2% 2 % % 2 2
c 2 8 8§ & = < 2 3 5
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0.2
0.1
01
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o1
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0.3
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0.3
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9.4
83
16
8.1
7.2
6.0
52
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7.2
6.8
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Avg. Time
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Avg. Time
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Dec-00
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ABRSARIILUAR B AUNEURY PR LLLINA

Poles, Conduits, and Rights of Way

August 2001

Texas

Average Days Required to Process a Request

Percent of Request Processed Within 35 Days

—&— All CLECs
------ Standard

100% < o ——0—0—&
‘v’

98% 1+

96% 1

94% ¢+

92% T

O0% F = o ccoeecmatmnuvneosormmmm oo e mmee o

88% 1

86% T

84% et + + —t— t +
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§ 6 2 8 8 ¢ 2 <35 3 3

Aug-01

99
153
124
71
169
98
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77
99
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] Measurement E All CLECs Z-Value thru 7/00
: 105 - 01 Number of No. Within % Within After 7/00 Parity
Requests 35 Days 35 Days (Yes=0; No=2)
Sep-00 99 99 100.0% 3]
Oct-00 i 153 153 100.0% o
Nov-00 124 120 96 8% 0
Dec-00 7 7% 100.0% o]
Jan-01 169 168 99.4% o]
Feb-01 98 98 100.0% o]
Mar-01 122 122 100.0% o]
77 77 100.0% o]
9¢ 99 100.0% [o]
98 98 160.0% V]
114 112 98.2% o]
0
Number of Average
Requests Days

M)

NN N NN ND NN

250

200}

150 ¢+

100 +

50 ¢+

—— All CLECs

00

Sep-00

Qct-00 +

Nov-00 +

Dec-00 +
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DEREDRMANCE MEAKUREMENT TRACKING

August 2681

Collocation Texas
.................................................. 60000 OOE D aEEBEOADODBOARO BB EODIOIAR,
Measurement All CLECs Z-Value thru 7/00
107 -0 # Collocation # Missed % Missed Aftes 7/00 Panty
Projects Due Dates Due Dates (Yes=0, No=2}
7 1 14.3% 2
4 o} 0.0% 0
4 4] 0.0% o]
2 0 0.0% 0 — e+ AllCLECs
18 0 0.0% o 9 -1 000N ... Standard
23 0 0.0% 0
20 0 0.0% 0
0 0.0% g
o 0.0% 0
o 0.0% 0 RGPS G
0 0 8 8 5555 55 5 &
> - t§ § 5 8§ 5 5 5 5 3 2
Z 0o S wu = < 3 5 2 g

All CLECs

# Callocation
Projects

# Missed
Due Dates

% Missed
Due Dates

Z-Value thru 7/00 l;

ARer 7/00 Parity
(Yes=0, No=2)

51
25
25
13
10
22
39
53
28
17
23
8

QO O OO0 OO0 OO0 O 0Oo

CAGELESS - INITIAL

0.0%

0

OO0 Q0000000 oo

—&— All CLECs
Standard

Feb-01 ¢

Z-Value thru 7/00

All CLECs
# Collocation # Missed % Missed After 7/00 Parity 100%
Projects Oue Dates Due Dates (Yes=0; No=2} 90% 1
14 2 14.3% 2 80% +
0 0.0% 0 70% +
0 0.0% 0
60% 1
0 0.0% 0 0% ~—e— AliCLECs
e 0.0% o g 7 | |- Standard
0 0.0% o]
0 0.0% e
0 0.0% 0
(¢} 0.0% 0
0 0.0% o SSRGS S G
0 0.0% 0 P 2 8 2 & & & 2t 2 .2
8 8 8 8 £ 5§ 53 3§ 5 5 5 &5
° e - $ % 3 $ 5 % 3535 35 5 3 %
................................................................. & 8 2 g 8 2 £ 2 &8 5 3 ;2

CAGELESS - AUGMENTS

1 Measurement

107 - 04

Al CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
29 0 0.0% 0
a2 0 0.0% [¢]
42 0 0.0% [¢]
12 0 0.0% Q
13 0 0.0% o]
13 c 0.0% o]
Mar-01 27 0 0.0% [s]
29 0 0.0% Q
15 o] 0
16 o] 0
28 0 ]
9 0 0
2]

—&— Alt CLECs
Standard

40%

20% 1+
10%
0%

Sep-00
Mar.01 ¢
Jun-01 ¢
Aug-01
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DLREORMANCE MEASUREMENT TRACKING August 2¢¢1

Collocation Texas
Percent Missed
SHARED CAGE - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | # Missed % Missed Atter 7500 Parity  F| 109%
Projects. Due Dates Due Dates (Yes=0; No=2) y 90% 1
0 0 nla n/a 80% +
o Q n/a n/a 4 70% 1
0 [y nfa nfa
60% +
0 o n/a n/a s0% | ~——— All CLECs
0 0 nfa n/a o e Standard
0 0 nfa nia 40% 1
4} 0 n/a nfa 30% ¢
0 0 n/a n/a 20% +
o /;
0 nfa n/a 10% 4
0 0 nla nfa SRS S - -
0 0 wa nfa B ettt
ooSSqoooqoqo
0w 0 nia n/a a 5 3 5 £ & 4 5 = & 3 o
..................... e & 8 &£ 8 5 2 2 2 8 5 3 %
0 9]
SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates {Yes=0; No=2) 90% +
0 0 n/a nfa 80% 4
0 0 n/a n/a 70% +
o] 0 n/a n/a
0% 1
o} o] nfa n/a 5 ~—&— Al CLECs
0 0 nfa nfa 1 Tl Standard
1 0 0.0% o 40% + ‘- =
0 o nfa n/a 30% T+
0 Q nia n/a 20% 4+
] o n/a nfa 10% 1
o 0  nral 0 nfa  H e e it i et cc e e m e oo
0 0 0% r— *——> * * g & .
o 0 2 88 85335 5535 5 5 &
o $ % 3 38 5% 355 §F 53 82
$ O Z2 o S5 o = < s 3 2 g

1o

VIRTUAL - INITIAL
Al CLECs Z-Value thru 7/00
#Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% +
0.0% o} 80% +
n/a n/a 70% +
na nfa

60% +

na na ——e— AIlCLECs
n/a nfa 4 S0% T

e | [t Standard

[= 2= I = B B B = B« N = I = T = I = R
C 00000 OoO0CO 00 O

Aug-01

12 Mo. Total

Oct-00 ¢
Jan-01 @
Feb.01 ¢

All CLECs Z-Value thru 7/00
# Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90%
21 0 0.0% 0 80% +
0 0 n/a n/a E‘ 70% 4
o] 0] nfa n/a 2
60% 1
0 0 nfa n‘a 0% —&— ANl CLECS
[ 0 n/a nfa : r ... Standard
1 0 0.0% [¢] | 40% T
0 o] n/a n/a H z0% +
] ¢} nfa n/a 20% 4
4]
0 10% +
0 (1] Y V7Y A .7 S -~ S Sy
0% *—— - » g *> 2 4 +- . g -
3 (4]
] 2 0 88885535853 5 5
o B > o = e = = = < = =
P Z 8§ 8 2 &8 8 2 2 2 £ 3 3 2
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PERFORMANCE MEASUREMENT TRACKING

Collocation

August 20061

Texas

Average Delay Days for SWBT Missed

Due Dates

CAGED - INITIAL

Al CLECs Parity
# Missed Avg. Delay 10% Interval (Yes = 0)
Due Dates Days Benchmark (No=2)
59.00 9.00 2

0000 0C 000000 =

Sep-00
Oct-00 4

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-0t ¢

Apr-01 ¢

May-.01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

—&— All CLECs
------ Standard

CAGED - AUGMENTS
All CLECs Parity
# Missed Avg Delay | 10% Interval (Yes = 0) 10
Due Dates Days Benchmark (No=2) 09 ¢+
4] nfa n/a nfa 08 4
0 nfa n/a n/a o7t
Q n/a n/a n/a 06
G nfa na nla T
0 nfa n/a n/a 05 ¢
0 nfa nfa n/a 04 +
0 nia nla nfa 03 ¢+
o] nia n/a n/a ’ 024
0 n/a nfa n/a g o1 &
0 nfa nfa n/a
0 va wa S e 5 & & & £ 2 vt
& 6 © & & o & & © o o5 9
0 v 253 3 %2338 3 3233
= $# o 2 8 5 & = < 2 3 5 23

CAGELESS - INITIAL

All CLECs Parity
# Missed Avg Delay | 10% Interval (Yes = 0) 80
Due Dates Days Benchmark (No=2) 70 &
2 70.50 6.95 2
o} n/a n/a nfa 6.0 1
0 n/a n/a n/a 504
0 n/a n/a n/a
0 nfa nfa nta 40
o} n/a n/a n/a 30
0 nia n/a n/a
0 nfa n/a n/a 201
a nfa nfa n/a 1.0
o nfa nfa nia
0 n/a nfa n/a 00
0

Nov-00 4

Feb-01 &

Mar-01 &

Jun01 @

Jul-01 &

Aug-01

—4— All CLECs
------ Standard

| —— All CLECs
------ Standard

CAGELESS - AUGMENTS
All CLECs Parity
#Missed | Avg Delay | 10%Intenval | (Yes=0) 1.0
Due Dates Days Benchmark (No=2) 08 +
0 n/a nfa n/a 08 {.
0 n/a n/a .nla o7l
0 n/a nfa na 6
|
o] n/a n/a n‘a o
0 nfa nfa nfa 951
[o] n/a nla n/a 04 ¢+
0 03+
0 024
0
01 +
0 1
0 b
; § 8 8 g
2% : 3
» © 2 o
0
o

|

WD Reply Attachment E - 211

—— AllCLECs
------ Standard




FEREORMANCE MEASUREMENT TRACKING

Collocation

August 2004

Texas

Average Delay Days for SWBT Missed Due Dates

——&— All CLECs

------ Standard

A0 2
SHARED CAGE - INITIA
{ Measurement All CLECs Parity
3 # Missed Avg. Delay 10% Interval (Yes=0) 1.0
Due Dates Days Benchmark (No=2) 09 4
0 nla nfa nfa 0s 4
0 nia nfa n/a 07 4
o nla n/a n/a
3
[¢] n/a nfa n/a 06
0 n/a nfa n/a 05t
0 nla nfa nia 04 +
0 n/a nfa n/a 031
0 nfa n/a n/a 024
0 n/a n/a nia 01
e} n/a n/a n/a
0.0 ——————————¢
[1] nla nfa n/a o o o - e e e - -
oogooooooooq
[y n/a n/a n/a a é 3 & & 5 3 % e 3 -]
# ©o 2 4 85 & =2 < & 3 5 2
12 Mo. Total 0 l nlal nlal;
i : SHARED CAGE - AUGMENTS
4 Measurement All CLECs Parity
108 - 06 # Missed Avg. Delay 10% Interval (Yes= Q) 10
Due Dates Days Benchmark (No=2) 1 o9}
0 nfa nla nia E 08+
o] n/a nfa n/a 2 o7 i
0 nfa n/a n/a
0 nfa n/a n/a 06 I
0 nfa n/a nfa 05+
0 n/a n/a nfa 04 ¢+
o n/a nfa n/a 03 4
a n/a n/a nfa 02+
0 nia nfa nia a1 4
0 nfa n/a nfa 00 L N N N _ N n N N
0 a a S 5 8 5 ¢t &t 2z = e
2 & 9 © © 9 & & © © © ©O
0 n/a nia a < 3 g & % 5 & > 5 T 5
0 $ o 2 8 8 & = <« 2 3 5 3

|——— All CLECs
------ Standard

Al CLECs
i # Missed Avg. Delay 10% intervai (Yes = 0}
Due Dates Days Benchmark (No=2)
0 n/a n/a nla
0 nfa nfa n/a
0 n/a n/a n/a
o n/a nfa nia
0 nfa n/a nfa
o} n/a n/a n/a
0 nfa nfa nla
o] nfa nfa nfa
0] n/a n/a n/a
¢ n/a nia n/a 0.0 N
o} nla 3 g
0 n/a & g
............................................. g 8

VIRTUAL - AUGMENTS

Nov-00 ¢

Dec-00 4(

Jan-01 ¢

Feb-01 4

Mar-Q1 ¢

4 Measurement All CLECs Parity
: 108 - 08 4 # Missed Avg. Delay 10% Intervai (Yes =0)
Due Dates Days Benchmark (No=2)
0 na n/a na
0 n/a n/a nfa 074
o} n/a n/a n/a
0 n/a n/a nfa 061
0 nfa n/a nfa 051
0 nfa n/a n/a 044
4} nfa nfa n/a 03 ¢+
0 nla n/a n/a 0.2
0 nfa n/a nl/a 014
0 nla n
0 nfa 0o o o
0 nia 2 32
e - g &

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 &

Aug-0t

——&— All CLECs
------ Standard

—&— All CLECs
------ Standard




PERFORMANGE MEASUREMENT TRACKING

Collocation

August 2004

Texas

s rov— mre———

Percent of Collocation Requests Processed Within Tariffed Guidelines

-] Measurement All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval interval (Yes=0; No=2)

37 28 75.7% 2
7 100 0% o]
15 100.0% s}
13 100.0% Q
15 100.0% 0
o} nfa nfa
1 100.0% 0
4 100 0% 0
9 100.0% o}
2 100.0% 0
o
0

12 Mo. Total

100% —p——a—o—¢ —o—o
L S
80%

70%

60% 1

50% 1

0%

30%

20% }

10%

0% Aot —$
8 8 8 85 5 5 % & 35 3 &
882 &85 82285372

CAGED - AUGMENTS

T Memsuternent ANCLECs Z-Valus thru 7100
109 - 02 # Collocation | No. in Tariffed | % in Tanffed After 7/00 Parity
Requests interval Interval (Yes=0; No=2)

18 17 94.4% o]

16 16 100.0% o]

14 14 100.0% ¢}

24 24 100.0% o}

38 38 100.0% o}

19 19 100.0% 0

29 29 100.0% 0

11 11 100.0% o

18 17 94.4% o]

8 7 87.5% 2

40 40 100.0% 0

22 0

CAGELES

S - AUGMENTS

100.0%
nla

CAGELESS - INITIAL 3
Al CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tanffed After 7/00 Parnity  Fi
Reqguests interval Interval (Yes=0; No=2)
" 1 100.0% Q
10 10 100.0% o]
1" " 100.0% o}
6 ] 100.0% 0
12 12 100.0% 0
11 11 100.0% 0
18 18 100.0% 0
22 22 100.0% Q
4 a4 100.0% ¢}
0

100% >-————& < -

98% +

96% 1,

94% ¢

9%

90% -« = mmm e

88% +

86% 1+

84% +

82% 4

80% + + + + - + + + + +
€ 88 83 5 3 3 3% 35 5 3%
&8 2 255 2 %285 3¢%

—&— All CLECs

------ Standard

[0 R e o e A A A s S
28883535053 3
Q.‘6> :.ﬂ‘ia>~ o
§ 8 2 8 58 5 8 2 & 2

All CLECs Z-Vaiue thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests interval Interval {Yes=0; No=2)
20 19 95.0% o]
3 3 100.0% 0
15 15 100.0% 0
12 12 100.0% o} —<—AllCLECs
28 26 92.9% o g T b |eeee-. Standard
3 3 100.0% o]
2 2 100.0% 4]
27 27 100.0% 0
21 13 61.9% 2
2 2y 1000%f o e
1 1 1000% 0 o T & e = r . 2 . . -
Q@ @ © & © © © 0 © O o o©
1 1 100.0% 0 2 % 5 & £ 4 5 E B £ 3 2
w © 2 O 5 u = < = S5 2 g
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ABAIABUALAB UBrcudcucuT TRACKE

Collocation

Auqust geet

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL

SHARED CAGE - AUGMEN

TS

SRR
] Measurement £ All CLECs Z-Value thru 7/00
109 - 05 # Collocation | No. in Tariffed [ % in Tariffed After 7/00 Parity 100%
Requests Interval Interval (Yes=0; No=2) 0% 4 - - - i i e i e i e m e =
0 0 n/a n/a 80% +
/.
0 0 nfa n/a 70% 1
0 0 nfa n/a
0 o] n/a nfa 80% 1
0 o} n/a n/a 50% 1
0 0 nia nfa 40% {
0 0 nla n/a 30% 1
0 0 nia nla 20% +
0 0 na nfa 10% +
0 9] n/a n/a
0% *—0—0—0—0—0—9
0 0 na nfa © © 2 © - £ - £ = = £ <«
@ & 9 6 o ¢ © © 9@ o O o
0 0 n/a n/a ;‘ésgﬁéﬁﬁ%ééé’
0] & © z & 5 & = = 3 5 2

—<— Al CLECs
------ Standard

|

4 Measurement | All CLECs Z-Value thru 7/00
109 - 06 # Collocation | No. in Tanffed { % in Tanffed After 7/00 Parity
Requests interval Interval {Yes=0; No=2)
0 0 n/a n/a
o} 0 nfa n/a
1 1 100 0% o
0 0 nfa n/a
0 o} nia n/a
o} 0 nja n/a
¢] 0 nfa n/a
o} 0 nla n/a
0 ¢} n/a n/a
o} 0 nfa nfa
o] 0 nfa n/a
0 0

VIRTUAL - INITIAL

Sep-00

Nov-00 +
Dec-00 4
Jan-C1 ¢
Feb-01 ¢
Mar-01 ¢
Apr-0t ¢
May-01 1»
Jun-01 ¢
Jul-01 ¢
Aug-01

—<— Al CLECs
------ Standard

109 - 08

] Measurement

VIRTUAL - AUGMENTS

All CLECs Z-Value thru 7/00
# Collocation | No.in Tarifted | % in Tanffed After 7/00 Parity 100%
Requests Intervai Interval {Yes=0; No=2) 90% 4
0 o} nfa nla a0% 4+
le] o] nfa nla 70% +
0 Q n/a nfa
0 0 na nfa 0% 1
[o] o] nia n/a 50% T
[} 0 nia nia 40% T
0 0 nfa n/a 0% +
] 0 nfa nfa 20% 4
0 o] n/a n/a 10%
2] (4] n/a n/a
[o] o n/a 0% o
0 0 nfa 2
reryres vy (z
0

Oct00 &
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 @
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

12 Mo. Total

All CLECs Z-Value thru 7/00
# Coflocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval {Yes=0; No=2)
0 o nfa n/a
o 0 nfa nfa
0 0 nfa n/a
o o} nfa nla
o] 0 nfa n/a
0 3] n/a nfa
0 [0} nla
0 o} n/a
2 2 100.0%
6 6 100.0%
8 8
a 4
20 20 100.0%

Nov-00 ¢
Jan.01 ¢
Jun.0t 4+

Feb-01 ¢
Mar-01 ¢

Dec-00 ¢

—<&— Al CLECs

------ Standard

—&—— Al CLECs
------ Standard




PERFORMANGCE MEASUREMENT TRACKING August 2001

Directory Assistance Database Texas

Percent of Updates into DA Database within 72 Hours

All CLECs
No. in

No. of Percent

Updates

72 Hours

in 72 Hours

11,158
10,929
8,386
7.057
7.786

71,158
10,929
8,386
7,057
7.786

7.991
11,546

9,726
13,796
17,532
18,588
18,946

7.991
11,546

9726
13,796
17,532
18,588
18,946

Nov-00 +
Jun-01 +

Measurement
111-01

All CLECs
Average
Interval (Hrs.)

No. of
Updates
11,158
10,929
8,386
7.057
7,786
7.991

—&— All CLECs
------ Standard

4
+
—
2
>
0
=

Dec-00 ¢+
Jan-01 4+

Percent
Accuracy

-—&— All CLEC
------ Standard

Percentage

All CLECs
No. That
Flow Thru

E.
Benchmark
"Z - Value"

% That
Flow Thru

.
~—
o

Jan-01 4

o
Q
&

—— Al CLECs

.
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2009

Texas

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines

1 Measurement All CLECs
114-01 No. of No. Pre-mature % Premature

Lines Disconnects Disconnects |
993 0 0.00%:
1,142 20 1.75%}
888 6 0.68%}:

1,341 28 2.09%

1,168 7 0 60%

1,043 3 0.29%

1,359 16 1.18%

2,473 9 0.36%

2,533 2 0.08%

2,296 7 0.30%§

B 0.33%

6

Mar-01 +
Jun-01 +
Jul-01 +
Aug-01

Feb-01 +

Jan-01 +

Dec-00 +

Nov-00 4+

Oct-00 +

—— All CLECs |

Standard

Frame?)ue Time (FDT‘;“

All CLECs
No. of No. Pre-mature % Premature
Lines Disconnects Disconnects

O N =2 OO oo OO0 0

0 00%}]

O C O OoCODO0OOo 0o

1 2.0%

1.5%

—<&— AN CLECs
Standard
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PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Texas

Coordinated Hot Cut - {< 10 lines
Measurement [ Al CLECs %
114.1-01 No. of No. Within % Within
Lines Interval tnterval 101.0%
838 828 98.81%
998 948 94 95%
760 73 96.18%
838 813 97 02%
780 771 98 85%
611 591 96 73% .
780 776 99.49%
1,621 1,593 98.27%
2111 2107 99 81% a2 0% . . . , . . X , L
1,851 98.46% | 6 2 8 @ - = - - - - - =
% o © © & 9 o © O 0 O O O
1,741 98.25% %gggggééé\gé?
2,132 v © 2 a8 S5 uw =< 3 5 7 g

Coordinated Hot Cut - (10 - 24 lines
All CLECs 3
No. of No. Within % Within 1 Zvale
Lines Interval Interval :
101 100 99 01%[: n/a
75 75 100 00% } nfa
157 157 100.00% n/a
278 278 100.00% | n/a
248 248 100.00% [
87 87 100.00% k:
131 131 100.00% |
165 165 100.00% 96.5% 4t ——+
371 a7 100.00% 8888535353535 5535353
385 385 100 00% §8§§§§§E§§§§
596 584 97.99%
99 86%

Frame Due Time - (< 10 lines)

All CLECs
No. of No. Within % Within
Lines Interval Intervai ::
942 897 95 22%; nia
1,185 1,121 94 60%: n/a
1,177 1,112 94.48% n/a
1,390 1272 91.51%f a
1,180 1,134 96.10% f: n/a
1,759 1,719 97 73%}; n/a ;
1,848 1,835 9930%k] na ] B880%
. . : : ——All
1.740 1,687 96.95%} n/a 1 86.0% — ey CLEC
2,651 2,587 97 59% nia 8888%535 35
3,163 3,007 s791%f] na 28535 858 &
2,426 97.20%
3,676 :

Frame Due Time - (10 - 24 lines)

All CLECs
No. of No. Within % Within
Lines interval Interval

72 100.00%
98 100.00%
44 100.00%

224 100.00%f;

88.0%

Oct-00 4
Nov-00 4
Dec-00 +
Jan-01 +
Feb-01 1
Mar-01 4+
Apr-01 +
May-01 4
Jun-01 +
Jul-01 4
Aug-01




DEDCODMANOL MCASUBEMENT TRAALINA August 2007

Coordinated Conversions Texas

Percent Provisioning Trouble RepongiPTR)

0GI0000DOGOTRS ROPOD0000

ed Hot Cut (CHC)

3 Measurement All CLECs
: 115 - 01 No. of No. of Trouble Percent
Conversions Reports PTR
1,142 1 0.09%
1,040 0 0.00%
1,341 2 0.15%
1,167 4 0.34%
1,043 2 0.19%
1,359 6 0.44%
2473 9 0.36%
2,533 12 0.47%
2,296 9 0.39% 00% +— e
8 88 c 5355335 35 5
2428 5 021% 932232 % 2% ¢ 3 %
28 85¢ <2323 ° 23

Frame Due Time (FDT)

Measurement All CLECs
No. of No. of Trouble Percent
Conversions Reports PTR

1,258 10 079%
1,240 2 0.16%
1,539 2 0.13%
1.434 1 077%
2,075 7 0.34%
2118 7 033%
1.975 2 0.10%
3139 12 0.38%
3752 19 051%
2849

Oct-00 +
Nov-00 +
Feb-01 4

12 Mo. Total

Measurement All CLECs

115.1 - 01 No. of Troubie Mean Time
Reports to Restore
L Oct-003; 1
Nov-00; 0
3 Dec-00;: 2
Jan-01 | 4
Feb-01}3 2
Mar-01f; 6
Appm:i g9 0 + . —_ n :
May-01}; 12 8 88 335 3§ &% 5 35 g
g + > o c o 1 = = < ) >
Jun.o1§ 9 S £ &g 35 9 £ 28 3 3 32
Jul-01 1 5

% Aug-01};
i 12 Mo Tola!r

L
Measurement
115.1 - 02

Frame Due Time {FDT)
All CLECs

No. of Trouble
Reports

Feb-01 4




FERFORMANCE MEASUREMENT TRACKING

NXX

August 2061

Texas

EC

# NXXs ioaded Number Percent Percent Z-Value
& tested By LERG Date | By LERG Date | By LERG Dale
159 94 59.1% 93%
129 126 97.7% 38.0%
43 37 86.0% 27.3%
9 7 77.8% 8.0%
12 8 66.7% 28.6%
10 8 80.0% 10.0%
& 4 80.0% 87.5%
8 8 100.0% 60.0%
13 13 100.0% 85.0%
19 18 100.0% 100.0%
27 8 29.6%

120%

100%

80%

60%

40%

20%

0%

—e—sweT |f
----- ANCLECS

SWBT

Average
Defay Days

X

2223
1061

913

Dec-00 4

Jen-01 ¢

Feb-01 4

Jun-01 §.
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FERFORMANGE MEASUREMENT TRACKING August 2001

Bona Fide Requests (BFRs) Texas

Percent of Requests Processed Within 30 Business Days

All CLECs
No. of No. in Percent Benchmark
! Requests 30 Days in 30 Days *Z - Value”
0 0 nfa 100.0%
0 0 nfa 90.0% +
0 0 n/a 80.0% +
0 [0} nfa 70.0% + —
1 1 100.00% 60.0% T —— Al CLECs
4 3 75.00% 500+ /M- Standard
3 2 66.67% 400% 1
30.0% +
2 2 200% +
[§] 6 10.0% +
0 ~——a . .
3 3 o e - * *
2 2 e <9 < Q
33 5 5
4 3 o =z = -

All CLECs
No. in Percent
10 Days in 10 Days

Benchmark
"Z - Value"

0 n/a n/a

0 nagszEsEt 0aE]l g0 0% e ce o e e

0 n/a ]

0

o

0 50.0% ¢+ —&— All CLECs
0 400%+ e Standard
9]

o

0 0.0% ¢—4—t-—0—0—t—0—4—0—0—4

: 288858558383

0 5828882283373

1o

AII CLECS

No. of No. in Percent Benchmark
30 Days in 30 Days "Z - Value”
WAl 90.0% 4= - cmvcmmimmei et
80.0% 1
70.0% —&—All CLECs W
600%+ |- Standard
50.0% +
400% +
30.0% +
20.0% +
10.0% +
0.0% Sl - i
£8885535555533
a B 2 O £ O 5 5 > £ 3 O
§8283¢82283372

Days (New Network Elements)

All CLECS
No. in Percent Benchmark
90 Days in 90 Days "Z - Value"
! 0.0011 120.0%
1 0.00
0 ns 100.0% 4 b
0 mald eoowf \ | T
1 100.00% —
4 100.00% 60.0% gt" %Eis
SRR 35z Iy i N [ Y S B A andar:
3 100.00% 400% 4
1 100 00% 2005
7 100.00% 0% +
3 100.00% 0.0% — et +
2| 10000% 8888553535355 5%
o T4 = © [=4 Ee] 3 = > [ =y =1
............................................. 100.00% 86283222833
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FERFORMANGE MEASVREMENT TRAGHKING August 2009

Special Request Processes

{ Measurement |{ All CLECs N
: 123 - 01 3 No. of Number Percent ;

Notices on Time On Time

Sep-00 3
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01}
Mar-01J;
Apr-01};
May-01§;
Jun-01};
Jul-01f;
Aug-01f

Py
Q¥

1
50.00%
100.00%
100.00%
100.00%
50.00% —&o— AN CLECS
20.00% ’
100.00%
80.00%
100.00%
100.00%

N = N WD N ;D s ®

O = 2 D Ww anto b bl

Dec-00 1+
Jan-01 4
Mar-01 ¢

Measurement
124 - 01 No. of No. Resoived Percent
Failures on Time On Time

nia
100.00%
100.00%
nfa

—<— Al CLECs
Benchmark

nfa
nfa
n/a
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Dysart Reply Affidavit — Attachment F




REDACTED FOR
PUBLIC INSPECTION







Dysart Reply Affidavit — Attachment G




Southwestem Bell Telephone Cynthia F. Malone

|
] $8¢C;
1616 Guadalupe Sensor Counsel @ Southwestern Bell | = i Q
Room 600 Legal Department *
Austin. Texas 78701
Phone 512.870.5720

Fax 512.870 3420

September 17, 2001

ant

2
T

R
Honorable Donna Geiger o
Honorable Nara Srinivasa :';,L -l
Honorable John Mason o,
Public Utility Commission of Texas oL ~ -
1701 N. Congress Avenue “ h
Austin, Texas 78739 L=

(el

Re:  Project No. 20400 - Section 271 Compliance Monitoring of Southwestern Bell

Telephone Company of Texas

Dear Judges Geiger, Srinivasa, and Mason:

This is to advise you that Southwestern Bell Telephone Company (“SWBT™) has decided
to submit to AT&T the Tier | liquidated damage payment associated with PM 27 by
September 20, 2001. This action moots the matters about which SWBT wrote to
Judges Geiger and Srinivasa on August 14, 2001, and it would not appear that there is
any need to continue with AT&T’s request for informal dispute resolution or the

conference call scheduled for Tuesday, September 18, 2001. Please let us know if you
would like to proceed ditferentiy.

SWBT remains convinced that applying the PM 27 Business Rule to instances such as
those that are described in SWBT’s letter is inappropriate. SWBT’s performance in

providing AT&T a meaningful opportunity to compete has been exceptional with regard
to the provistoning of UNE-P NFW orders, and SWBT continues to meet well over 99%
of AT&T’s requested due dates. For these and ather reasons, SWBT will request an
appropriate change in the PM 27 Business Rule during the next Six Month Review.

Thank you for your assistance in this matter.

V8

cc: Michelle Bourianotf
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